QrIC

legal assistance

Services - Travel

We manage over 6.3 million Arc Legal Assistance’s travel insurance is designed to cover legal
travel legal expenses costs arising from incidents that may occur during an overseas trip.
policies. We provide legal expenses insurance for touring and static caravans,

yachts, motorboats, dinghy’s and RIB’s, holiday homes and park homes.
Cover typically includes:-

m Personal injury
m Damage to personal property
m Consultation following arrest

The management of travel legal expenses claims can be particularly
challenging since policies generally provide worldwide cover, and claims
arising can therefore be brought in any jurisdiction.

“Since we appointed Arc Our unique business model provides effective management through the
development of customised processes and solicitors arrangements, to
provide a highly streamlined case management system enabling us to
address some of the fundamental challenges faced by the travel claims

Legal we have found that their
case management combines
the provision of excellent

. , sector.
customer service with our ~
own requirements for strong Our approach in managing travel claims enables us to offer clients a
underwriting control.” responsive claims service whilst controlling costs.
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