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Family

Arc Legal Assistance provides family legal protection to cover the 
costs of litigation that household members may face.

Tailoring services to the needs of our clients’ customers is a key element of 
our function. The typical areas of cover we provide are:-

■■ Pursuit of claims against employers
■■ Contract claims against a person or organisation providing defective 

goods or services
■■ Personal injury claims against the responsible person or organisation
■■ Actions for nuisance or trespass or physical damage relating to the 

home
■■ Defence for contract claims brought by a person to whom private 

goods have been sold
■■ Defence of HM Revenue and Customs Enquiries
■■ Legal helpline advice, available 24/7
■■ Identity Theft - including contacting relevant organisations to notify 

them that a fraud has been perpetrated and representation in any civil 
proceedings which may arise

In addition to insured services, we can also offer:-

■■ Total Legal services, which provides discounted will writing, 
conveyancing and family law support

■■ Secondary Homes – we can extend the property cover to include 
second homes in the UK, Spain, Portugal and the Republic of Ireland

■■ Territorial Limits – we can extend cover to be worldwide

We manage over 2 million 
family legal expenses 
policies.

“Arc Legal has provided us 
with a comprehensive product 
and claims service that 
ensures focused customer 
delivery.” 

Nick Tsimekis, Ancillary Product 
Sales Manager – AXA Personal 
Lines


